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Goals
● To prepare ALL students for the day AFTER 

graduation.

● For EVERY student to graduate “Career 

Ready”.

https://www.act.org/content/act/en/products-and-services/workkeys-for-educators.html


   What is

ACT WorkKeys® assessments are the cornerstone 
of ACT workforce solutions. The assessments 

measure foundational skills required for success in 
the workplace, and help measure the workplace 

skills that can affect job performance.



   What is the Importance of a 
National Career Readiness 

Certificate

Individuals who successfully complete the three WorkKeys 
assessments—Applied Math, Graphic Literacy, and 

Workplace Documents—earn the WorkKeys National Career 
Readiness Certificate® (WorkKeysNCRC®). 

The NCRC is a valuable, nationally recognized credential for 
students and job seekers seeking to verify foundational 

workplace skills. 

https://www.act.org/content/act/en/products-and-services/workkeys-for-employers/assessments/applied-math.html
https://www.act.org/content/act/en/products-and-services/workkeys-for-employers/assessments/graphic-literacy.html
https://www.act.org/content/act/en/products-and-services/workkeys-for-employers/assessments/workplace-documents.html


ACT WorkKeys as a Career 
Readiness Indicator

All Alabama high schools are “graded” on the number of “CRIs” earned 
by graduating students:

ACT Benchmark score

ACT WorkKeys (Silver Certificate minimum)

 Qualifying AP/IB Score

Dual Enrollment course

Military Enlistment (prior to graduation)

Approved Business Industry Recognized Credential (CTE)

3 Sequential CTE Courses in 1 Program with a C-higher Average



Why is the WorkKeys an 
Important Indicator?

Above all other CRI’s 
available for high school 

students to obtain prior to 
graduation, the ACT 

WorkKeys NCRC certificate 
is recognized by industries 

ranging from healthcare, 
engineering, and 

construction and is universal 
across the entire country!



Where is CHS on this 
map??

Class of 
2020

NCRC 35%

Class of 
2021

NCRC 52%

Class of 
2022

CCR 42%
  



Learn it to Earn It!

The ACT WorkKeys National Career 
Readiness Certificate: 

Breaking it Down



   Credentialing Levels



Foundational Tests for NCRC



The NCRC Components

APPLIED MATH

The Applied Math assessment measures critical thinking, mathematical 
reasoning, and problem solving techniques for situations that actually occur 
in today’s workplace. While individuals may use calculators and conversion 
tables to help with the problems on the assessment, math skills are still 
needed to think them through.

Number of Items: 34

Test Length

● 55 minutes (WorkKeys Internet Version and Paper)



The NCRC Components

Formula
Samples



The NCRC Components
SAMPLE APPLIED MATH  ITEMS

LEVEL 3                LEVEL 4                LEVEL 5                LEVEL 6                LEVEL 7

https://www.act.org/content/act/en/products-and-services/workkeys-for-job-s
eekers/preparation/applied-mathematics.html?page=0&chapter=0

https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/preparation/applied-mathematics.html?page=0&chapter=0
https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/preparation/applied-mathematics.html?page=0&chapter=0


The NCRC Components
GRAPHIC LITERACY

Workplace graphics come in a variety of formats, but all communicate 
a level of information. From charts to graphs, diagrams to floor plans, 
identifying what information is being presented and understanding 
how to use it are critical to success. The Graphic Literacy assessment 
measures skills that individuals use when they read and comprehend 
graphical materials to solve work-related problems.

Number of Items: 38

Test Length

● 55 minutes (WorkKeys Internet Version and Paper)



The NCRC Components
SAMPLE GRAPHIC LITERACY  ITEMS

LEVEL 3                LEVEL 4                LEVEL 5                LEVEL 6                LEVEL 7

https://www.act.org/content/act/en/products-and-services/workkeys-for-job-s
eekers/preparation/locating-information.html?page=0&chapter=0

https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/preparation/locating-information.html?page=0&chapter=0
https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/preparation/locating-information.html?page=0&chapter=0


The NCRC Components
WORKPLACE DOCUMENTS

Employees must be able to understand written text to do a job. The 
Workplace Documents assessment measures skills that individuals 
use when they read real workplace documents and use that 
information to make job-related decisions and solve problems. The 
documents include messages, emails, letters, directions, signs, 
bulletins, policies, websites, contracts, and regulations.

Number of Items: 35

Test Length

● 55 minutes (WorkKeys Internet Version and Paper)



The NCRC Components
SAMPLE WORKPLACE DOCUMENTS  ITEMS

LEVEL 3                LEVEL 4                LEVEL 5                LEVEL 6                LEVEL 7

https://www.act.org/content/act/en/products-and-services/workkeys-f
or-job-seekers/preparation/reading-for-information.html?page=0&chap
ter=0

https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/preparation/reading-for-information.html?page=0&chapter=0
https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/preparation/reading-for-information.html?page=0&chapter=0
https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/preparation/reading-for-information.html?page=0&chapter=0


How do we Overcome 
this Deficit?

❖ AWARENESS

➢ Understanding what the WorkKeys and NCRC stands for.

❖ SEEING THE BIG PICTURE

➢ How prepared do you want to be for the career of your choice?

❖ PRACTICE

➢ Take advantage of free resources and also pay attention to the 

courses that already prepare you for your next journey.

❖ VALUING RELEVANT SKILLS 

➢ The NCRC measures basic, useful skills to perform at the next 

level of your career…are you ready?



Where GPA and NCRC 
Meet! (Data from AR)



How Do CHS GPA Trends 
and NCRC Correlate?

Class of 2020
3.29 Avg GPA

Class of 2021
3.37 Avg GPA

Class of 2022
3.10 Avg GPA
  



The Face of WorkKeys NCRC…

 2020



The Face of WorkKeys NCRC…

 2021



The Face of WorkKeys NCRC…

 2022



The Face of WorkKeys NCRC…It can be

 2023



Did You Know that Some 
Colleges Offer CREDIT for the 

NCRC?



The National Career 
Readiness Certificate 

IS 
a 

College & Career 
Readiness 

Assessment.
After all…why go to 
college if you don’t 

want a career?



Remember!! The sky is the 
limit as to what you can 
become. Start building your 
pathway now!



Learn More & Get to Work!

https://www.act.org/content/act/en/products-and-services/work

keys-for-job-seekers.html

https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers.html
https://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers.html


Contacts
Sheila Smith, CCS Testing Coordinator ssmith@chickasawschools.com

Kay Lancaster, AP Curriculum & Testing klancaster@chickasawschools.com

Dr. Kristina Andrews, Curriculum kandrews@chickasawschools.com 

Robbie Durr, CTE Coordinator/Counselor rdurr@chickasawschools.com 

The Chickasaw City Schools does not discriminate on the basis of race, color, national origin, sex, disability, or age in its 
programs and activities and provides equal access to the Boy Scouts and other designated youth groups. The following 
person(s) has been designated to handle inquiries regarding the non-discrimination policies:

Mrs. Jodie McPherson, Title IX Coordinator, 201 N. Craft Hwy, Chickasaw AL 36611 
jmcpherson@chickasawschools.com

mailto:ssmith@chickasawschools.com
mailto:kandrews@chickasawschools.com
mailto:rdurr@chickasawschools.com

